
 

If the instrument does not work, the possible causes are: 

 

1. The instrument is not connected to USB. 

2. The driver is not found. 

3. The driver is wrong. Please download latest driver from www.hantek.com website. 

 

Firstly make sure the instrument connected to PC! 

If the instrument does not work, please connect the instrument to your PC and do the 

following items. If the driver is right, the system will display: 

 

 

Method 1: Update Driver 

Firstly, please register a username and download latest driver from www.hantek.com 

website. 

Open “Device Manager” and see the driver is right or not. 

If the driver is wrong, please update the driver! 

 

http://www.hantek.com/
http://www.hantek.com/


 

 

Click right mouse and select “Manage”. 

 

 

 

 
 

 

 

 

 

 

 



 

Click right mouse and select “Update Driver Software”. 

 

Select “Browse my computer for driver software”. 

 

 

 

 



 

Select the right driver path, click “Next”. 

 

Click “Install this driver software anyway”. 

 



 

Installing driver software… 

 

Hantekxxxx USB DRIVER1 has been successfully installed. 

 

 



 

Hantekxxxx USB DRIVER 2 will be installed automatically. 

Then device driver is installed successfully. 

Now your device is ready to use. 

 

 


